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We, the professional team at Lasertec, are proud to announce exciting changes among our staff
as we experience profound growth within our industry, thanks to our successful partnerships with
our valued customers.

Jim Jones has been promoted to Executive Vice President of Production.
Jim has been with Lasertec for almost 12 years and with a background in
IT, programming and customer service. Jim has been instrumental in
expanding our capabilities to better serve our customers.

John Wahl has been promoted to IT Manager. John has been
programming in the financial institution arena for 21 years and has been
on the Lasertec team for over nine years.

Donna Haist has been promoted to Customer Service Supervisor. Donna
has worked for Lasertec for 12 years and in the customer service industry
for over 25 years. She has a great understanding of the needs of our
financial institutions and a detailed knowledge of Lasertec capabilities.

Jenny Lanczynski joined our team in 2009 and rapidly received a
promotion to our customer service department.

Our team is committed to your success by offering the highest standards of customer service,
cost efficient systems, products and a partnership for success that will surpass your expectations.

We appreciate the opportunity of accommodating your growing needs and look forward to all
suggestions to continue to serve you in all capacities possible.

Thank you for placing your trust in our team at Lasertec.

Sincerely,

The Board of Directors of Lasertec, Inc.



